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NOI DUNG

. HUGNG DAN TAI APP
. DANG NHAP APP

. THE DIEN TU & BANG QUYEN LGOI BAO HIEM

4. TiM KIEM CO SO Y TE & LOAI TRU

5. NOP HO SO BOI THUGNG

6. BO SUNG CHUNG TU

7. KIEM TRA LICH SU BOI THUGNG

8. KIEM TRA BAO LANH VIEN PHi

Claim and Guarantee
Letters

You can view your reimbursement claims
and Guarantee Letters here too!
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HUGNG DAN TAI APP

[Q fullerton health concierge ] © Huay

Fullerton Health
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]5" Suc Khoe.

Budc 1

Budc 2

FULLERTON

HEALTH

Truy cap vao App Store (10S)
hoac CH Play (Android)

#_  Download on the
' App Store

GETITON
® Google Play

Nhap tu khda “Fullerton Health
Concierge” vao 6 tim kiém

Chon “Nhan’” hoic “Cai dat”
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THIET LAP CG BAN

HEALTH

Chon vung/ lanh tho

bang nhap

& ) FULLERTON

Ung dung Fullerton sé& kiém tra va thong bdo thay
doi vi tri hodc ban cé thé thay déi vi tri vung/ lanh
tho thich hdp

Tén dang nhap*

Mat khau *
Select Fullerton's Entity

Chon biéu tudng la c6 3 goc phai dé | llorton Health Singapore Quén mat khdu
chon vung/ lanh thod thich hop

Fullerton Health Vietnam J

Fullerton Health Vietnam
(Cambodia)

(.

Lién hé FHVI Lién hé FHVI
(qua dién thoai) (qua email)

Chinh sach bado mat  Vé Chung toi

© 2021 Fullerton Healthcare Corporation Limited.
All Rights Reserved

@ Tiéng viét ~
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THIET LAP CG BAN

HEALTH

#& FULLERTON
(@ U 0

Xin chao

bang nhap

Tén dang nhap* Chon ngdén nglr

Fullerton Health Concierge Tiéng Viét
dudc thiét 1ap véi nhiéu ngoén ngli - [ i Anh_Engnsh]

Tiéng Trung - P (1K)

Mat khau *

“Fullerton Health Concierge”
muén gfi thong béao cho ban

Théng béo cé thé bae gém canh béo,
am thanh va biéu tugng. Ban cé thé

Cho phép nhan thong bao dé nhan
cap nhat xu ly hoé sa kip thdi

Tiéng M4 Lai - Bahasa Melayu

Tiéng Nhat - BA:E

Tiéng Han - =20
\

Lién hé FHVI Lién hé FHVI
(qua dién thoai) (qua email)

Chinh sach bao mat  Vé Chung toi

® 2021 Fullerton Healthcare Corporation Limited.
All Rights Reserved

@ Tiéng viét ~
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THIET LAP CG BAN

(ﬁginniﬂRTON

HEALTH

Xin chao

Pang nhap

N ® y 4
Cho phép “Fullerton Health
Concierge” sif dung vi tri clia
ban? o o
Fullerton Health Concierge yéu cdu

Cho phép truy cdp vi tri dé FHVI xac
X et dinh va tim kiém CSYT gan nhat

Chon “Cho phép khi dung itng dung”

Lién hé FHVI Lién hé FHVI
(qua dién thoai) (qua email)

Chinh sach bao mat  Vé Chung toi

® 2021 Fullerton Healthcare Corporation Limited.
All Rights Reserved

@ Tiéng viét ~
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Xin chao

bang nhap

Tén dang nhap*

Mat khau *

Quén mat khau

(.

Lién hé FHVI Lién hé FHVI
(qua dién thoai) (qua email)

Chinh sach bao mat  Vé Chung toi

021 Fullerton Healthcare Corporation Limited.
All Rights Reserved

@ Tiéng viét ~

Pang nhap App

FULLERTON

HEALTH



DANG NHAP APP

{&) FULLERTON

Xin chao

Dang nhap

Tén dang nhap* 012345

Mat khau* 19900201

Quén mat khau

[~
-

Lién hé FHVI Lién hé FHVI
(qua dién thoai) (qua email)

Chinh sdch bao mat  Vé Chung téi

® 2021 Fullerton Healthcare Corporation Limited.

All Rights Reserved

@D Tiéng viét ~

FULLERTON

HEALTH

Tén dang nhap (ID): S6 the (6 ch{ so)
Luu y: Thong tin dang nhap app Fullerton cho SP Séng Xanh
MSIG dc gui qua mail cho KH sau tu 7-10 ngay cap don

Mat khau mac dinh: Nam sinhThang sinhNgay sinh clia Chud hop
dong (Bén mua)
Dbinh dang: YYYYMMDD

Vi du: Ngay sinh: 01/02/1990
=> Mat khau: 19900201

g‘r o Trudng hdp can ho trg thém vé théng tin ddng nhép hodc khéng
nhdn dudc email, vui long lién lac tdi B6 phdn KD tai NNX hodc Tong
dai Chadm soc Khach hang cua FHVI.



DANG NHAP APP

Thay doi mat khau

Vui long tao mat khdu mai
Mat khau phai chira it nhat:
e 8kytu

e 1 chirin hoa

e 1 chtin thudng

e 1s0
e 1kytu dic biét

Mat khéu hién tai*

Mat khau mai*

Xac nhan mat khau*

FULLERTON

HEALTH

Thay doi mat khau lan dau

: Nhap mat khau hién tai la mat
ey khau mac dinh (YYYYMMDD)

Nhat mat khau mdi theo diéu kién:

Mat khau madi phai cé it nhat 8 ky tu
Bao gom it nhat 1 chit hoa, 1 chi{i thudng, 1
ky tu dac biét va 1 chii s6

Vi du: Mat khau mai => 12345678c@C

Xac nhan lai mat khau mdi va nhan
“Thay doéi mat khau”

' gg'




DANG NHAP APP —————————————— @ rum

@) FULLERTON

cha

nhap

Xin

Pang

Tén dang nhap *

578102

Poi v8i hé diéu hanh Android => hoi xac
nhan dang nhap bang van tay

Ban c¢6 muén ding nhap véi Face ID
clia ban trong lan dang nhép tiép theo
khong?

Hé diéu hanh 10S => Hoi xac nhan bang
Face |ID

Ban cd mudn dang nhap bang Véan tay &
cdc lan dang nhap sau?

BOQUA DPONGY i :
Bo qua béng y

{x° LUu y: Trong trudng hop ban khéng muén
" dang nhdp bang phuong thdc nay, vui long
nhdn nut “BO QUA” .

Lién hé FHVI Lién hé FHVI
(qua dién thoai) (qua email)

Chinh sach bdo mat  Vé Chung toi

®© 2021 Fullerton Healthcare Corporation Limited.
All Rights Reserved

@ Tieng viét ~
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@, FULLERTON (% )

< Thé dién tir

Nh&p vao thé d& xem su xuat hién clia ECARD hoac
nhap vao Xem chi tiét dé xem théng tin chi tiét

e THE PIEN TU &

Fullerton Health
*xx22220F Xem chi tiét >

BANG QUYE‘N

*kk kK22 IF Xem chi tiét »

“, ,{’
User Name B
Fullerton Health
HRAEED DI Xem chi ti&t =
o




THE DIEN TU

) FULLERTON

Pé xem danh sach thé dién tu
clUa minh va ngugi than, nhan
“Xem tat ca the”

Dich vu yéu thich cla toi

S & T 2

TimCSYT  Khamsic  Nop ho sd Bao lanh
khoe tong bai thudng vién phi
quat

(= 7 '

_—m ? +

Quyén Idi Cau hoi Kham tif xa
cua toi thudng gap

Fullerton Health

A leader in the fast-growina

APAC healthcare markeipa
We are committed to im J

Ho sd cua toi Théng tin ca

Pé xem hinh The dién tu,
nhan truc tiép vao Tén NPBH

Pé xem thong tin chi tiét cua thé
dién td, nhan “Xem chi tiét”

FULLERTON

HEALTH

@, FULLERTON (%)

Thé dién tor

Nhap vao thé dé xem su xuat hién clia ECARD hoac
nhap vao Xem chi tiét dé xem théng tin chi tiét

John Smith Chinh

Fullerton Health
Xem chi tiét >

User Name A

Fullerton Health
* % XKD DI Xem chi tiet >

User Name B

Fullerton Health
*rxr% DD OF Xem chi tiét -



THE DIEN TU

THE BAO HIEM

INSURANCE CARD

Tén cong ty:
Faolicy holder

Tén:

Mame

Sé thé:
Card No
Hiéu lwc tir:
Valid from

Khoa Pham Client
Pham Van 1

578102/0

01/01/2024

Affordable and Accessible Care for All in Asia Pacific

Mat sau The dién tu

Mat truéc The dién tu

Vui léng xuét trinh thé bao hiém nay ciing Gidy t&r tiy than khi kham chira bénh tai cac co sé& thudc
mang lwéi Bao lanh vién phi cia Cong ty TNHH Fullerton Health Viét Nam

Please show this card along with your identification when seeking medical treatment at healthcare
facilities within Fullerton Health Vietnam'’s Direct Billing network.

Trong trwéng hop cin hé tror & tw vén, vui long lién hé:

Should you need any support or consultation, please contact

Vé& Hb so bdi thuwérng, Bao Ianh vién phi: Fullerton Health Viét Nam
Relating to Insurance claims, Direct billing services: Fullerton Health Vietnam

tpa-inquiry@fullertonhealth.com
. (028) 3925 6193

Thi nay khong b giad i dam bio cho cac chi phi khéng thude pham vi bdo hidm FULLER l ON

] 5 not provid e of the insurance policy HEALTH

FUL

LERTON

HEALTH ———




XEM QUYEN LGI BAO HIEM ——— ©™

o s} FULLERTON °

HEALTH

Thé dién tif clia toi Xem tat ca thé - -
)y FULLERTON

HEALTH

Pham Van 1

) *xEXXTTTF

Xem bdi

Pham Van1 =

Giai doan

h Giai doan *
+
01/01/2025 - 31/12/2025
Bao lanh
vién phi

Kham sifc
khoe tong

Théng tin Quyén Igi

Pé xem quyén Igi bdo hiém
nhan “Quyén Igi cua toi”

Han muc con lai Han muc

Quyén Igi Han mifc conlai  Chi tiét =

Kham tif xa

N@i tru 120,000,000 120,000,000
(Bénh va
Thai san) Chd thanh toan: 0

Pa thanh toan: 0

Ngoai tru 21,000,000 21,000,000
(Bénh va

Fullerton Health Rang)

Chd& thanh toan: 0
A leader in the fast-growina

APAC healthcare market
We are committed to im J

Aeria PNamifia hanlthamea

5 3

Thong tin ca

Pa thanh toan: 0

Ho sd cua toi

nan

LERTON

HEALTH

]y FULLERTON °

HEALTH

Quyén Idi chi tiét

Tai_nan

Tl vong, thudng tat do tai

Tl vong do tai nan

Thudng tat toan b vinh vién
do tai nan

Thudng tat mét phan vinh
vién do tai nan

Chi phi y té do tai nan

Trd cép ludng

Suc_khoe

Tl vong, thudng tat do bénh

Thudng tat mdt phan vinh
vién do bénh

300,000,000

300,000,000

Boi thuding theo
bang ty I&
thudng tat

200,000,000

200,000,000

300,000,000

Bbi thugng theo
bang ty 1&
thuong tat
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Tim CSYT

= TiIM KIEM
;M CO SCY TE VA

LOAI TRL

TRUGNG sgn

<@
L)

-l
>
z
9,
% O San Van boéng
Quén Khu 7

o
_
o.v‘

Phong kham Gia Dinh ...
127 Héng Ha, phudng 9
FULLERTON

Fullerton Panel Provider




TIMKIEM COSCYTE

VA LOAI TRL

Pé tim CSYT gan ban, hay
nhan vao nut “Tim CSYT va

‘@) FULLERTON o

Thé dién tu cua toi

Xem tat ca the =

Pham Van Test

@

« &© O

Kham suc Mép hd sd Bao 1&nh

Tim kiém

Loai tru”

khoe tong béi thudng vién phi

CSYT va

aitr quat
= 74 '
__m ? +
= -
Quyén Idi Cau hai Kham truc
cla toi thudng gap tuyén

Lich hen cua toi

28 Mar 2025, 01:... @ELCELRGELD

@ Bernard Clinic

@ 22 Phan Dinh Giot, T... °

Ho sd cua toi

8o S

Trang chu Hb so cla toi Théng tin ¢4 nhan

FULLERTON

HEALTH

08:37 R 84!

) FULLERTON -

HEALTH

Tai ban day du DS CSYT
thudc hé thong lién két

Tim kiém CSYT va Loai trir

Thudc mang lugi Loai trur

Danh sach cd s& y té Bdo lanh & Boi
thudng.

Tim CSYT Thanh tim kiém Tén CSYT

Vi tri hién tai cua ban

PHUGNG 9
(PHU NHUAN)

:= Danh sach

Phong kham Gia Dinh T...
127 Héng Ha, phudng 9

%, FULLERTON

Fullerton Panel Provider

Gai y cac CSYT gan ban




TIMKIEM COSCGYTE

VA LOAI TRL

Danh sach CSYT Bao lanh va
boi thudng

08:37 wll

@) FULLERTON o

Tim kiém CSYT va Loai trif

Thudc mang luGi Loai trur

Danh sach cd s8 y té Bao lanh & Bai %
thudng.

T ESYT ST

PHUGBNG 9
@ (PHU NHUAN)

-— Danh sach

Phong kham Gia Pinh T... °

127 Hong Ha, phudng 9
FULLERTON

Fullerton Panel Provider

08:37

Thudc mang Iudi

&

FULLERTON o

HEALTH

Tim kiém CSYT va Loai trir

Danh sach cd s& y té loai trif Bao lanh
& Boi thudng. Viéc diéu tri tai nhitng X
cG sd nay sé khéng dudc chi tra.

FULLERTON

HEALTH

Tai ban day du DS CSYT
loai tru

T
Tim CSYT &7
R .
,ufgfﬁ' KHU PHO
k4
PHUGNG & @
£
@ \
b 7
& O
S 4
<
L’
2 ; S
PHUGNG 5 S @ A
<

; = Danh sach

$ =z PHUSNGA

Es a - ==

o =

Nha Khoa Nguyén Hlung

Danh sach CSYT loai tru
Bao lanh va Bo6i thudng.
Viéc diéu tri tai nhiing
CSYT nay sé khong dudc
chi tra



NOP HO SO
BOI THUONG
TREN APP

HHHHHH
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NOP HSBT TREN APP

= &) FULLERTON °

HEALTH

Thé dién ti cua toi Xem tat ca thé -

Chon: “N6p ho sé boi thudng”

Nhip mét sé théng tin dé bat dau dé
trinh hoan tién

Pién cac thoéng tin bat budc,
bao gom:

Dich vu yéu thich cus

S ¥ 3 S

TimCSYT  Kham sifc 6p ho sd Bao lanh Ngay diéu trj *
khoe téng vién phi '
quat

Tén ngudi yéu cau *

Pham Van 1

Budc 1

r-:m ? Quyén Igi *

Quyén Igi Céu hoi Kham tir xa
cua toi thudng gap

o Ngudi yéu cau boi thudng
o Ngay diéu tri

o Quyén Igi bao hiem
(théng tin bat budc cé danh dau “*")

Fullerton Health

A leader in the fast-growina

APAC healthcare markelpa
Y

Ho sd cua toi Théng tin ca




NOP HSBT TREN APP

Théng tin ho

VND S6 tién yéu cau boi thudng*

Hdéa don so

T+ IThem mol dia cht email

Pia chi Email *

demoaccount@fullertonhealth.com

S6 dién thoai®

) +84 909196877

S6 dién thoai vifa cap nhat s& dudc sif dung dé nhan céc
théng tin lién guan dén boi thudng

Thong tin tai khoan + Thém méi tai khoan
Tén ngudi thu hudng (Tén tai khoan ngédn hang) * 4,
Van A -

Ngan hang Nong nghiép va Phat trién Néng

123456789

NOop HSBT
Danh sach tai liéu
(©) 86 kham bénh/Phiéu kham bénh
() Két qua xét nghiém / hinh anh (%) Bdn thudc
() Chi dinh vat Iy tri liéu () Phiéu vat ly tri liéu

(“) Héa don GTGT () Bang ké () Khac

Tap tin dinh kém *

o Toi da 25 tép tin. Téi da 1T0MB cho méi tép
tin. Dinh dang dudc hé trg gém jpg, jpeg,
png, pdf.

e Vui long gilr lai bién lai hodc hda ddn trong
vong 12 months dé phuc vu cho viéc déi
soat.

Mau yéu cau boi thudng

g 578102-0-Gidy dé nghi yéu c...pdf eee

T, Tai tép Ién

FULLERTON

HEALTH

Nhép: SO tién boi thudng, Email
& SO dién thoai

Nhap “Tiép theo" dé tai lén
Cac chdng tu yéu cau boi
thudng theo hudng dan.



NOP HSBT TREN APP

Danh sach tai liéu

(© 6 kham bénh/Phiéu kham bénh

(©) K&t qua xét nghiém [ hinh anh (0 pon thuﬁc}-

(© Chi dinh vt Iy tri liu © Phiéu vat Iy tri lidu

() Héa don GTGT () Bang ké () Khac

Tap tin dinh kem *

e Toi da 25 tép tin. T6i da 10MB cho moi tép
tin. Binh dang dudc ho trd gom jpg, jpeg,
png, pdf.

e Vui long gilr lai bién lai hodc hoa don trong
vong 12 months dé phuc vu cho viéc doéi
soat.

Mau yéu cau bdi thusng

ma 578102-0-Gidy dé nghi yéu c... pdf eee

Pon thudc

m  IMG_001.jpg

T, Taitép Ié&n

Nop HSBT B

V=S —e Tom tat

-  Théng tin chung

Tén ngudi yéu cau Pham Van Test
Ngay diéu tri 29/04/2025
Quyén Igi Diéu tri rang
A Théng tin hd sd bdi thudng

S6 tién yéu cau boi

thudng 500,000 d

khoa.pham@fullertonhe

Pia chi Email alth.com

S6 dién thoai 909196876

Tén tai khoan / Ngudi

thu hudng Pham Van Test

Ngan hang TMCP Quéan

Tén ngéan hang D5

T6i d& doc va déng y véi cac Diéu khoan &
Quy dinh bao mat d{r liéu ca nhan cta FHVI

HEALTH

Chon “Nop ho sa" hoac nhan
vao ky hiéu dé luu ban
nhap ho so

FULLERTON



FULLERTON
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NOP HSBT TREN APP

Xac minh OTP

OTP d& dudc gli dén sé dién thoai:

| e Nhap ma xac minh
e e, OTP dudc gui dén

sMs

Yéu ciu hoan tién da ndp. ® ChOﬂ xac minh OTP

Xem chi tiét Vé trang chu




GIAY DE NGHI BOI THUONG

UA NGO BUAQ'C BAD HIEM (*)
bao hidm (*): Nghy sinh (*): 54 gign thoai (*): 02091968
01/01/1996 Gigitinh: [ mam [
m (") Email {*): 54 CMNDISA hi chiduwMa r
khoa.pham@iullerionhealih.com 1111111111

Tén chng ty:
Khoa Pham Client

AN/BENH TAT
‘Bénh tat

uan dén cong viéc hay khéng?

bao giér bi bénhithwomng tat twong tw chua? [OKhéng [JCa&
THANH TOAN
& cac chirng tir giri kém theo gidy dé& nghi bdi thurémg:

Ching tir tai chinh

1. Hoa dom sb.:

2.

3

a

Téng cong: 500,000 VND

khoan nhan tién bbi thwémg (*):

u hwrémng: 56 tai khoan: Tén ngan hang:
000000000000 Ngan hang TMCP Quén £
hang: Bia chi ngan hang:

........ cam doan nhimg ki khai trén d&y cla tdi 14 hoan toan ding sy that va ddy da nhimg gi t3i durg
b ty Bao hiém hodc dai digén cia Bao hidém thu thap toan bd cac chimg tir cin thidt tir bat oo Bac 51, B

, Cong ty va cac dai If hodic td chirc khac (bao gbm cd nhimg Céng ty bdo hifm khac) dé xem xé&t
déng cia toi. Toi cling d& nghi Cang ty bao hidm thanh todn tién béi thuéng cho toi vao tai khodn nh
réu cu bbi thuémg. Toi xin chiu trach nhigém hoan toén trudc phap lust néu cb bat clr franh chdp nao

Céng ty (*)

Nguwd dwrore Bio hidm hodc Ngwdd Glam hd (*)\*)

Ky &

Ho ten:
&y 02/06/2025

e ") Trurtmyg horp NDBH 13 tré em dudd 18 fudi

Try a& chinh: Tang 1, Téa nhé L'Mak, 127 Hong Ha, Phurdng 9, Quén Phi Nhudn, TP HCM, Vigt Nam
& NGi: Tang 8, Toa nha Mipec, S0 223 Tay Son, Phudng Khuong Theong. Guan BAng Ba, Thanh phd Ha NS, Y
Email: tpa-inquiry@fubertonhealth.com - & dén thogi: 028 3825 6182

NOP HSBT TREN APP

FULLERTON

Luu y vé Giay yéu cau
boi thudng

Gidy yéu cau bdi thuong cua Khach hang dé
tu déng dinh Ién hé thong

&

o NOI dung ChG ky: Khach hang “ho tén” xac nhdn viéc thuc
hién xdc thuc dién td qua SMS/OTP vao ldc “ngay thdng
nam, thdi gian”, thay cho chd ky théng thudng cua khdch
hang. Bang cdch cung cdp md xdc thuc qua SMS/OTP,
khach hang “ho tén” cam két rang cdc théng tin dudc khai
bdo trén Gidy yéu cau boi thudng Ia hoan toan day du, chinh

xdc va chiu trach nhiém phap ly vé nhing théng tin nay.



&

< Chi tiét yéu céu béi thuong

Thong tin ho so b«

Chiimg tir

e Vui l6ng tai lén Tai liéu bé sung

-~ Thong tin chung

H6 so boi thuong so

Tinh trang

Ngay tao

Ngay nhan

Ngay giai quyét

Sé tién duoc thanh
toan

Loai ho so

SO tién yéu cau boi
thudng

1468757

Chd bd sung ching tor

25/03/2024

25/03/2024

3,000,000 d
Reimbursement

3,000,000 d

~ Thoéng tin hé so bodi thudng

T, Taitap tin lén

FULLERTON

HEALTH

BO SUNG CHUNG TU
BOI THUONG TREN APP



BO SUNG CHUNG TU
TREN APP

Chon “Tai tap tin Ién" dé Bo sung chung tu

Chi tiét yéu céu boéi thuong

Théng tin ho so b« Chimg tir

o Vui 1dng téi 1én Tai liéu bd sung

-~ Thong tin chung

Ho so boi thudng so 1468757
Tinh trang Ch& bé sung ching tir
Ngay tao 25/03/2024
Ngay nhan 25/03/2024

Ngay giai quyét

S0 tien dugc thanh 3,000,000 d

toan

Loai ho so Reimbursement

S0 tien yeu cau boi

. 3,000,000 d
thuong

~ Théng tin hdé so bbi thudng

T, Taitap tin lén

FULLERTON

HEALTH ——

Hb so' da duoc ndp

Vé trang chii
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() FULLERTON @

HEALTH

Xem bdi Y

Pham Van1 ~

KIEM TRA
LICH SsU BOI THUGNG

¢’ Tao hé s béi thudng

D &

Ho sd cla toi Théng tin ca pidl
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Bo phan cham soc khach hang
@ (+84) 28 3925 6192/ (+84) 28 3925 6193
@ tpa-inquiry@fullertonhealth.com

Pia chi tru sé chinh

Tang 01, Toa nha L'Mak (Nam A Plaza), 127
Hong Ha, Phudng Bdc Nhuan, TP. HCM

24/7 Care/Support
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We look forward to servicing you.

Your trusted partner in health & wellness transformation
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